
 
 

 
 
CUA is a full-service banking institution that offers flexible products, personalized service and quick decisions that 
are made in the local marketplace.  CUA serves more than 20,000 individuals and businesses in the HRM / Halifax 
market.  Our success is the result of the CUA Team, a collection of problem-solvers and opportunity-seekers who 
are genuinely interested in doing what is best for our members.  CUA invites qualified, enthusiastic individuals to 
apply for the following career opportunity: 

 

Network Officer 
 
Reporting to the Network Administrator, the Network Officer is accountable for providing computer support and 
maintenance of the IT infrastructure including PCs, printers, network, storage, servers, VOIP telephones, mobile 
and other devices.  The position effectively manages and utilizes a helpdesk system to address IT-related requests 
and compiles associated reports. 

 
Attributes: 
 
As the successful candidate, you are an IT Professional with high-level knowledge of computer hardware, the 
Windows Desktop Operating system and Microsoft Office applications.  You possess strong problem solving, 
troubleshooting, multi-tasking and time management skills.  You have a keen attention to detail and accuracy and 
a solid ability to prioritize initiatives.  Your ability to deliver exceptional service and positively interact with CUA’s 
staff members while resolving IT issues or requests sets you apart from other IT professionals.  
 
Education / Experience: 
 
• Minimum of two (2) years in a Windows PC-based office network environment or role. 
• Diploma or degree in Computer Science. 
• Office 365, Active Directory, Hyper-V and Cisco Call Manager experience considered an asset. 
• Equivalent combination of education and experience will be considered. 
 
This is a full-time position offering competitive benefits and compensation commensurate with experience and 
qualifications. 
 
Closing date for this opportunity is July 2, 2019. 
 
Method of Applying:  Please apply by submitting a resume to careers@cua.com as well as providing your salary 
expectations.   While we appreciate all submissions, only those considered for an interview will be contacted.  
Thank you for your interest in joining the CUA Team! 
 

 


